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Lifts, Ramps and 
Securement

Ken Thompson
June 5, 2019
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ESPA Consulting
• Training

– Webinars
– Online Courses
– In-person workshops
– Certification Programs

• Travel Training and Paratransit Management
• Technical assistance

– Via phone – 844-227-3772
– Via e-mail – projectaction@easterseals.com

3

Learner Objectives

• Review ADA requirements for lifts, ramps and 
securement.

• Realize in-depth the role the ADA plays in the trips 
you provide.

• Note: this is not a hands-on session on 
securement.
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Ready?

Let’s have 
some fun!
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Let’s Take a Quiz!
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Question 1

Prior to the ADA, what percent of transit was 
accessible?

A. 10-15%
B. 50-60%
C. 70-80%
D. 80-90%
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Answer 1

B. 50-60%
• Mostly representative of urban transit
• Rural transportation was less accessible
• Wide variance in policies governing access
• The ADA clarified policies regarding access
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Question 2

The ADA is:
A. A set of recommendations for accessibility
B. A civil rights law
C. A set of federal requirements for 

transportation access
D. Special services for people who qualify
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Answer 2

B. A civil rights law
Based on the Civil rights Act of 1964
Intended to eliminate discrimination on the basis of disability 
in:
• Employment
• State and local government programs
• Public and private transportation
• Private business
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ADA Basics

• The ADA is a civil rights 
law prohibiting discrimination 
against persons with disabilities

• Regulations pertaining to transportation 
intended to create an equal travel environment

• Builds on and extends requirements under 
Section 504 of the Rehabilitation Act of 1973
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In General

• Buses are much more accessible
• Operators are more knowledgeable about serving 

customers with disabilities
• There is a greater focus on accessibility for 

pedestrians to support use of public transportation
• Transportation is easier to use and more available 

than ever before
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Your Thoughts

What progress have you seen over the past 
28 years?
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My Thoughts

• We’ve come a long way
• It’s about respecting people for who they are
• It’s about building and designing for everyone
• Together we can make it work!
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Please Note
• Easter Seals Project Action 

Consulting is a technical 
assistance center that strives 
to provide accurate information 
on the Americans with 
Disabilities Act (ADA)

• What we provide is technical 
assistance and not legal advice
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The role of the ADA

• Information about trips must be accessible
• Accessibility of the pathway is a factor
• Accessibility of bus stops/stations are a factor\
• Accessibility of the vehicle is a factor
• Expectation of reasonable assistance is a factor

16
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Training

37.173 Training requirements. 

Each public or private entity which operates a fixed route or 
demand responsive system shall ensure that personnel are 
trained to proficiency, as appropriate to their duties, so that 
they operate vehicles and equipment safely and properly assist 
and treat individuals with disabilities who use the service in a 
respectful and courteous way, with appropriate attention to the 
difference among individuals with disabilities. 
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Wheelchairs and mobility devices

Manual or power wheelchairs or scooters, and 
manually-powered mobility aids such as walkers, 
crutches, canes, braces.
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Wheelchairs
Operators must carry a wheelchair and occupant if the 
lift and vehicle can physically accommodate them. If a 
lift has the minimum design load of 600 pounds, there 
is no requirement for an agency to transport a heavier 
occupied device. 
(DOT Final Rule, 2011)

However, if the vehicle lift has a design load of 800 
pounds, the agency would need to transport an 800-
pound wheelchair/passenger combination, but not a 
combination exceeding 800 pounds. 
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Wheelchair Denial
An operator may deny transportation if carrying the 
wheelchair and its occupant would be inconsistent with 
legitimate safety requirements, as when, for example, 
the wheelchair is so large it would block an aisle or 
would interfere with the safe evacuation of passengers 
in an emergency.

“Legitimate safety requirements” must be based on actual risks, 
not on mere speculation, stereotypes, or generalizations about 
individuals with disabilities or about the devices they use for 
mobility purposes. 

20
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FTA Involvement

The final rule states clearly that the FTA does not 
intend to get between the local provider and the 
customer in making reasonable modification decisions.

The FTA will review overall practice when appropriate 
either through audits or reviews or because a pattern 
of inappropriate practice has been established.
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Is ADA refresher training required yearly to keep 

your bus operators proficient?

22

Question – True or False?



6/5/2019

12

23

Answer

No. However, “while there is no specific requirement for 

recurrent or refresher training, there is an obligation to 

ensure that, at any given time, employees are trained to 

proficiency. An employee who has forgotten what he was 

told in past training sessions, so that he or she does not 

know what needs to be done to serve individuals with 

disabilities, does not meet the standard of being trained to 

proficiency.” (Subpart G Section 37.173 Training) 

Example: Wheelchair Tilting

Manual wheelchairs at lift platform, curbs, or 
obstruction.

24

Move Slowly!
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Question – True or False?
Operators should generally provide assistance to 
and from the vehicle when requested.
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Answer

True! 
• For fixed-route service, operators are expected to 

offer assistance from the curb to the bus and from 
the bus to the curb.

• For paratransit service, the final rule clearly states 
that bus operators are expected to provide 
assistance from the person’s origin to their 
destination.  Specific text about origin to destination 
has now been added to the regs and explained in the 
final rule.
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Question – True or False?

A request for operators to assist with packages or 
luggage should generally be granted if the weight of 
the luggage and/or number of packages is considered 
reasonable.
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Answer

False!

A request for operators to assist with packages 
or luggage may be denied.

 If there is no existing policy for operators to do so
As a fundamental alteration of service
Considered to be a service provided by a PCA

28
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Question – True or False?

When scheduling a trip, a passenger may request the 
bus operator to slightly adjust the boarding location 
of a designated pick-up or drop-off so that an 
individual with a disability using a wheelchair may 
board from an accessible location.
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Answer

True!
• Making a slight change to accommodate 

boarding is allowed
• Even if the requested pick-up point is difficult 

to maneuver, it should be considered
• Only if it is a hazard for the vehicle, the 

operator or other passengers, should it be 
denied
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Question – True or False?

A bus operator is required to leave his/her seat to 
assist a passenger with disabilities by pushing a 
mobility device up a ramp on a bus or van. 
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Answer

True!

§ 37.165 3f, “where necessary or upon request, 
the entity’s personnel shall assist individuals with 
disabilities with the use of securement systems, 
ramps and lifts. If it is necessary for the personnel 
to leave their seats to provide this assistance, 
they shall do so.” 
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Question – True or False?

Our Agency has a set pickup and drop off 
location for Malls and other locations with 
multiple entrances.  A customer request to 
be picked up at an alternative door may be 
denied as it is a fundamental alteration of 
service. 
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Answer
False!
In the case of frequently visited public places with 
multiple entrances the paratransit operator should pick 
up and drop off the passenger at the entrance requested 
by the passenger NOT the location predetermined by the 
agency unless doing so involves a direct threat. A person 
may have a disability related condition that makes it 
difficult to travel longer distances.

Discussion: Door #1, #2 or #3.  Let’s make a…reasonable 
modification to policy…deal.
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Question – True or False?

Bus operators are required to lower the lift or 
ramp for any person requesting to use it. 

35

Answer

True!

Lifts are for the use of anyone who asks for them 

– Need not be a person using a wheelchair

– Can’t ask why it is needed

– Should be deployed upon request

36



6/5/2019

19

Question – True or False?

Could a passenger and wheelchair board 
separately if their combined weight exceeds lift 
design limit?

37

Answer

True!

A passenger and wheelchair could board 
separately if the passenger is able. The passenger 
could request such boarding and it must be 
granted.
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Question – True or False?

An agency can require passengers to have brakes 
and footrests on their wheelchairs?

39

Question – True or False?

An agency can require passengers to have brakes 
and footrests on their wheelchairs?

40
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Answer

False!

Regulations do not require that a wheelchair have 
brakes or other equipment. A transportation 
provider may not deny service if the wheelchair 
does not have brakes or if a rider chooses not to 
set them. Applies to footrests, too.
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Question

We know we can ask people to move from 
priority seating areas. Can an agency create a 
policy to force people to move? If so, what are the 
ramifications? 
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Answer

• The ADA does not require passengers to move 
from priority seating when asked because it may 
be that they have a hidden disability which 
necessitates sitting there. 

• A mandatory policy that passengers must move 
when asked would be very hard to implement. 

• If someone with a hidden disability was made 
to move, complaints are likely. 
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Securement
• Section 37.165(c)(3) of the DOT 

ADA regulations allows a transit 
operator to establish a policy that 
requires all riders to have their 
wheelchairs secured while aboard 
a transit bus or van. 

• Therefore, the operator may 
decline to provide service to a 
rider who refuses to allow his or 
her wheelchair to be secured.

44
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Securement

• Operators may adopt a policy 
that allows wheelchairs to ride 
unsecured. 

• If the rider wants wheelchair to 
be secured, must provide the 
requested assistance.

45

Securement
• Operators may not deny 

transportation to a 
wheelchair or user if the 
wheelchair is difficult to 
secure or be properly 
secured by tiedowns.

• Difficult securement can be 
aided by securement loops 
and pre-marking securement 
points on a chair.
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Question

• Are lifts 
and securement 
areas identified 
as part of 
the required pre-
trip inspection? 

47

Answer

Yes. Every transit agency has their 
own policy on how those pre-trip 
inspections are conducted, 
but accessibility equipment is to be 
inspected as a key vehicle 
component.  

48
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Question

Are bus operators required to refuse a bus 
during a pre-trip if the lift fails to operate? 
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Answer

Yes. If inoperative accessibility equipment is found, then 
the vehicle must be taken out of service and repaired. 

However, if there is no spare vehicle available, the vehicle 
can be kept in service for a maximum of three days (for 
providers operating in an area of over 50,000 population) 
or five days (for providers operating in an area of 50,000 
population or less). 
 
• Cycling of ramps and lifts is important. 
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Ramps

51

Question

Can an ambulatory rider request the 
ramp on the bus be deployed ?

52



6/5/2019

27

Answer

Yes.

The ramp must be deployed when requested.
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Reasonable Modification to Policy

54

• Requires modification to policies, practices and 

procedures to ensure access to programs, benefits and 

services

• Applies to fixed-route, dial-a-ride, and ADA 

complementary paratransit

• Requires process to be set by the transportation provider
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Complaints

• Can use existing complaint process
• No need to create a separate one
• Does not have to be approved in advance by the FTA
• Is subject to review during audits or DOT complaint 

process
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Open Q&A

Questions!
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RESOURCES

FTA CIRCULAR 4710.1 Americans with Disabilities Act Guidance
https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/Final_FTA_ADA_Circular_C_4
710.1.pdf

Another good FTA resource is “Transit and the ADA – Frequently Asked Questions.”
http://www.fta.dot.gov/12325_5110.html
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RESOURCES

The Disability Rights Education & Defense Fund (DREDF) 
funded by FTA  and the U.S.DOT brought together the 
requirements of the ADA regulations, FTA 
determinations, and operational practices that comply 
with the ADA in their “Topic Guides on ADA 
Transportation.”

http://dredf.org/transportation
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RESOURCES

National Aging and Disability Transportation Center 
(NADTC) website offers information on various topics 
relating to the ADA and accessible transportation. 
www.nadtc.org

866-983-3222
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Thank you! 

Ken Thompson kthompson@easterseals.com

Easterseals Project Action Consulting
1101 Vermont Ave Suite 510
Washington, DC 20005 
(844) 277-3772 
www.projectaction.com  
ESPAConsulting@easterseals.com 
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